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O KLIJENTU

Our client is a constantly growing and innovative FMCG company, searching for an 
experienced and highly skilled Chief Supply Chain Officer (CSCO) to assume a 
key role in managing the company's supply chain.

The Position

As the CSCO, the individual will be responsible for leading and optimizing all aspects 
of the supply chain, overseeing processes from procurement to delivery, to achieve 
maximum operational efficiency and customer satisfaction. The responsibilities of 
the candidate include:
 

Process Optimization: analyzing the entire supply chain with the intent of 
restructuring processes for optimization and increased efficiency. Staying 
abreast of industry trends and technologies to enhance supply chain 
effectiveness. Familiarity with distribution networks and managing 
partnerships with retail chains and other relevant entities.
Team Management: leading departments such as Category Management, 
Stock Management, Production, Warehousing, Logistics, and Quality Control.
Production Management: overseeing production, including dry food 
packaging, fruit and vegetable packaging, and collaboration with respective 
coordinators.
Warehouse and Logistics Management: ensuring proper warehouse and 
logistics management, including transportation and reverse logistics.
Quality Control: overseeing high-quality product standards through an 
efficient quality control system.



The Candidate
 

Minimum of 10 years of experience, emphasizing successful process 
optimization in the supply chain, preferably within the FMCG industry.
Experience in change management due to the need for process restructuring 
to optimize efficiency.
Strong business skills, with the ability to align departmental goals with overall 
business and financial objectives.
High-level IT literacy and excellent proficiency in English.

Personal profile
 

Strong analytical skills and the ability to make strategic decisions.
Demonstrated ability or strong potential for excellent team leadership and 
motivation, especially through the optimization and transformation of the 
organization.
Excellent communication skills for internal communication, collaboration 
between sectors, and engagement with external partners.
Awareness of challenges, a penchant for change management, willingness to 
collaborate, and personal development in this area.
Strategic thinking, quick identification of challenges, and the ability to take 
responsibility and initiative in decision-making, as well as providing 
suggestions for improvement based on available data.
Adaptability of personal experiences and knowledge to the specifics of the 
organization.

What’s in it for you?
 
We offer you a dynamic management position in a renowned FMCG company, 
working in a supportive and challenging environment with the possibility to have a 
direct impact on business operations and complete organization. The remuneration 
package is highly competitive, with additional benefits such as the company car, 
Christmas and Easter bonus, gift for the child, food allowance, and many more.



Contact

 
If you think you have the needed experience and expertise and would like to be part 
of our client’s success story, then we are ready to meet you. Please send us your 
resume together with a short motivation in English. All applications will be 
processed with the highest confidentiality guaranteed. 

Your personal information from the above form (name and surname, gender, date of 
birth, contact number, e-mail address, zip code, and residence/residences) as well 
as the information you provide in your resume is processed solely for job search 
purposes. We process your information until you request that we exclude you from 
our base of candidates. Additional information on the protection of personal data is 
available on these pages at https://smartgroup.hr/en/privacy-policy.


